YTBep:KaeHo

T IPUKA30M JIUPEKTOpa
or 21.07.2017r.

Ne 547 /01-08

IHos0keHue 0 MOpPsiIKe pACCMOTPEHUSA OOpalleHUil IPAKIaH B MyYHHUIUIIAJIBLHOM
o0meodpa3zoBaTeibHOM yupexaennu « HauanbHas mkosa — gerckuii cag Ne 24
«Coanbimko» TyTaeBCKOro MyHUIIMIIAJIBHOIO pailoHa

1. O0mme moJI0KEeHUA

1.1. Hacrosiiee nojoxxeHue pa3padboTaHO B COOTBETCTBHH C HOPMATHBHO-TIPABOBBIMH aKTaMH,
PETYIUPYIOMIKUMH TOPSIIOK PACCMOTPEHHSI OOpaIeHHH :
denepabHbIH YPOBEHb

- @enepanbHbiM  3ak0oHOM Poccuiickoit ®enepaunn  «O TOpsAAKE PpacCMOTPEHUS
obparmenuii rpaxxaan Poccuiickoit @enepanum» Ne59-03 ot 02 mas 2006

- Koncturynust Poccuiickoit ®@enepanuu, nNpuHsATas BCEHAPOJAHBIM IOJIOCOBaHUEM 12
nexabps 1993 roma (¢ yu€rom mompaBok, BHeceHHBbIX 3akoHamu Poccuiickoii denepanuu o
nonpaBkax k Koncrtutyuuum Poccuiickoit ®enepanuu ot 30.12.2008 r. Ne 6-OK3 u or
30.12.2008 Ne 7-®K3) (Cobpanue 3akonoaarensctBa Poccuiickoit denepaunn, 2009, Ne 4, cr.
445);

- Oenepanbubiii 3ak0H 0T 24.07.1998 No 124-®3 «OO0 OCHOBHBIX TapaHTHUSX IpPaB
pe6énka B Poccuiickoit ®@enepanun» (Cobpanue 3akoHomaTenbcTBa Poccuiickoit ®enepannu,
1998, Ne 31, ct. 3802);

- ®enepanpHpiM  3ak0oHOM oT 27.07.2006 Ne 149-®3 «O06 wuHopmanyy,
WH(GOPMALIMOHHBIX TEXHONOTHSIX U o 3ammre uHpopMmanuu» (CoOpaHue 3aKOHOIATENHCTBA
Poccuiickoit deneparuu, 2006, Ne 31 (u. I), ct. 3448);

- ®enepanbHbiM 3ak0HOM OT 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX JaHHBIX)

- @®enepanbHbIM 3akOHOM OT 9 despans 2009r. Ne §8-®3» OO0 obecrneueHun gocTyna K
UHpOpPMALlUM O  JAEATENbHOCTH TOCYAAPCTBEHHBIX OpPraHOB W  OpPraHOB  MECTHOIO
CaMOYIPaBJIECHUS»

JJoKkyMeHTBI yupexaeHust

- YcTaB MKOJIBI

- [lonoxxenne o mopsAIKe pacCMOTpEHHUs OOpalleHWil TpaxaaH B MYHUIUMATHHOM
obmeobpazoBatennbHOM — yupexknenun «Hauvanmpnas mkoma —  gerckwit  cag  Ne 24
ConHpIko» TyTaeBCKOro MYHUUHMIIAIBHOTO paiioHa.

1.2. Opranuzamus padOThl ¢ YCTHBIMH, THCbMEHHBIMH, dJIEKTPOHHBIMH OOpaIICHUSIMH
rpaxaaH obOecreynBaeT HEOOXOIMMbIE YCIOBHS [JISl OCYIIECTBICHHUS MPEJOCTAaBICHHOIO U
rapaHTUpoBaHHOTO TpaxknaHam Koncturyrnueit P® mpaBa oOpamaTbCsi ¢ MpPeIOKESHUSIMH,
3asIBJICHUSIMU U KaI00aMy B MUCbMEHHOM W YCTHOU popMme.

1.3. PaccnenoBanne  HapymeHuid  HOpM  NMPO(ECCHOHAIBLHOTO  MOBEACHUS
MeAarorndyeckuM pabOTHUKOM MOXET OBITh MPOBEAEHO TOJBKO IO TOCTYMUBIIEH Ha HEro
kKanobe, MoIaHHOW B MUCbMEHHOU U AIEKTPOHHON (opme.

1.4. OOpaiueHus rpaxaaH MOCTYNAOT B BUIE MPeIJI0KeHN i, 3asiBJIeHU I U 7Ka7100.
IIpenno:xkenne -  oOpalieHHe TIpaxJaH, HaNpaBIeHHOE HA YIy4IIEHUE JAeATelIbHOCTU
00pa30BaTeNbHbIX YUpEKICHUI, KOMUTETa 00pa30BaHus U T.1I.
3asiBjieHUe - OOpaleHNe B LEJIIX peali3aluy MPaB U 3aKOHHBIX HHTEPECOB TPaK/IaH.



Kanobda - obOpamienue ¢ TpeOOBaHMEM O BOCCTAHOBJIEHHWU IIpaB W 3aKOHHBIX HMHTEPECOB
rpakJaH, HaApPYLIEHHbIX JEUCTBUSIMU WM  PELIEHUSMH TOCYJAapCTBEHHBIX  OPraHoOB,
JOJIKHOCTHBIX JIUI, OOIIECTBEHHBIX JIUI U OOLIECTBEHHBIX OpraHu3aIuil.

[ToBTOPHBIMHU CUHTAIOTCS OOpPAIEHUS, MOCTYMUBIINE OT OJHOTO U TOTO K€ JIUIA 110 OAHOMY U
TOMY K€ BOIPOCY €CIIM CO BPEMEHHM MOJaud IEPBOrO, KCTEK CPOK pPACCMOTPEHHUS WU
3asBUTENIb HE YJIOBJIETBOPEH TAaHHBIM eMy OTBeToM. [lrchbma OAHOrO M TOroO K€ JMla U IO
OJIHOMY U TOMY JK€ BOIPOCY, MOCTYIHUBIIME JO HCTEUCHUSI CPOKA PACCMOTPEHUS, CUUTAIOTCS
MEPBUYHBIMH.

AHOHMMHBIMM CYHMTAIOTCA MHCbMa TpaxkaaH Oe3 ykazaHus (pamuiuu, aapeca, Mo KOTOPOMY
JOJKEH OBITh HAIIPABJICH OTBET, IO TAKUM OOpAIICHUSM OTBET HE JACTCH.

2. Opranu3auus /1eJIONPON3BOICTBA

2.1  OTBEeTCTBEHHOCTb 32 OPraHU3ALMIO U COCTOSIHUE JAEJIONPOU3BOJICTBA C YCTHBIMH,
IMCbMEHHBIMHU, JIEKTPOHHBIMU OOpalleHHUSMU TpakJaH Bozjaraercs Ha cekperapa MOY
«Havanpuoii nikoinsl - gerckoro caga Ne 24 «CoJIHBIIIIKOY.

2.2. [IpunsaTue pemieHns IO PAacCMOTPEHHIO C YCTHBIMH, ITMCbMEHHBIMU,
JJIEKTPOHHBIMU OOpAIEHUsIMU TIpaxaaH ocymecTBisercs aupekropom MOY «HavanbHas
mkona — gerckuut cag Ne 24 «COJHBIIIKOY

2.3. HenocpencTBeHHOE HCHOIHEHWE MOPYYEHUH C YCTHBIMHU, HNUCHbMEHHBIMU,
3JIEKTPOHHBIMU OOpALlICHUAMU TpaXJaH OCYLIECTBIsIETCS 3aMecTuteneM aupekropa MOY
«Havanpuas mkona - gmerckuil cang Ne 24 «CoOIHBIMIKOY», BOCIUTATENIMH M KJIACCHBIMU
PYKOBOJIUTEISIMH, KOTOpbIE, IpH HEOOXOAMMOCTH COCTABISAIOT NHCbMEHHBIH OTBET Ha
oOparieHue.

2.4. TluceMeHHbIE U 3JEKTPOHHbIE OOpallleHuUs oyIekaT 0043aTeNbHOIN perucTpanuu B
TE€YEHHUE TPEX JTHEH C MOMEHTA MOCTYIUIEHHUS B IIKOJy CEKpETapeM, OTBETCTBEHHBIM 3a BEICHUE
JIeJIOTIPOU3BO/ICTBA B JKypHaJIe yUeTa.

2.5. Jlenonpou3BOACTBO 1O OOpAIICHUsIM TPaKIAaH BEIAETCS OTIACIBHO OT JIPYTUX BHUJIOB
JIeNIOTIPOU3BO/ICTBA.

2.6. IlucpbMeHHBIEC M 3JEKTPOHHBIE OOPAIICHHUs, COJEPKAIINE BOIPOCHI, HE BXOASIINE B
komnereHuuto aupekropa MOY «HavanbHol mikosbsl — aerckoro caga No 24 «CoJHBIIIKO»
HaIpaBIIeTCS B TEUEHHUE CEMU JHEM CO JHS PErUCTpallid B COOTBETCTBYIOLIMN OpraH AJis
pelLIeHHs TOCTAaBICHHBIX B 00paIlleHUH BOIPOCOB C YBEJOMIIEHUEM IpaKAaHNHA, HAIIPABUBILIETO
oOparieHue.

2.7. 3amecTuTellb JAUPEKTOpa M APYrHe CHELUATUCThI IIKOJbI 10 HAlPaBICHHOMY B
YCTAaHOBJIEHHOM TIOpSAKE 3ampocy TOCYIapCTBEHHOI'O OpraHa WIM JODKHOCTHOIO JIMIIA,
paccMaTpuBaIOIIMX oOpalieHue, o0sd3aHbl B TedeHHe 15 nHel NnpeaocTaBUTh JAOKYMEHTHI U
MaTepuaibl, 3a MHCKIIOYEHHEM MMEIOIIMX TOCYJapCTBEHHYI0 WM MHYIO OXpaHIeMYIO
(benepaabHBIM 3aKOHOM TaiiHYy.

2.8. [IuceMeHHOE M 3NEKTpPOHHOE OOpalleHus, MOCTYNHUBIIEe B 00pa30BaTEIbHOE
yUpeXJeHue, paccMarpuBaeTcs B TeueHue 30 1Hel co AHS perucTparum.

2.9. B uckmounTenpHbIX cinydasx mupekrop MOY «HauanpHas 1mkoma — AETCKUAN caf
Ne 24 «ConHblko» BIOpaBe MPOIIUTH CPOK pacCMOTpeHHs oOpamieHus He Oosiee yem Ha 30
JTHEH, yBeIOMUB 00 3TOM IpakaHWHA, HaPaBUBILEro oOpalieHue.

2.10. OrtBer Ha oOpalieHne MOANUCHIBACTCS JUPEKTOPOM IIKOJIbI. JlaTa MCTIONHEHUs U
UCXOJAIINNA HOMEp MUChbMa MPOCTABIISETCS] CEKPETAPEM MOCIIE TOT0, KaK MUCHMO MOANKCAHO.

3. JInuyHbIii NPpUéM rpaxian
3.1. JInuHblil mpueM rpaxJaH ocyuiectsisercs aupekropom MOV «HauanbpHas mikomna —
nerckuid can Ne 24 «ConHbImko» noHeneabHuk, BTOpHUK ¢ 9.00 no 10.00, narauna ¢ 14.00 oo
15.00 u ero 3amecturenem cpema u uerBepr cl3 mo 14.00 mo aapecy: SpocnaBckas 0061,
TyraeBckuii paiion noc. Mukisuxa Yi. Bomkckas HaGepexnas 1.24, tenedon npuemHoit: +7
(48533)4-43-24-. Nudopmanus 00 YCTAaHOBJICHHBIX JJIs IPHEMa JHSIX M 4Yacax JOBOJUTCS JO
CBEJICHUS TPAXKAaH Ha WH(POPMAIIMOHHOM CTEH/IC ¥ Ha CAlTe IIKOJIBI.



3.2. OO6pamenne TpaxxgaHUHA 0 3aMMCH Ha JUYHBIA TPUEM JOJKHA COOTBETCTBOBATH
CIIEYIOIIUM TPeOOBAHUSAM:
- HaMuuMe B oOpamieHuu (aMUIM{, UMEHH, OTYECTBA TpaKJaHWHA (WM €ro MpeACTaBUTENS,
YIIOJTHOMOYEHHOTO B YCTAHOBJIICHHOM 3aKOHOM TOPSIKE) M €ro ajpeca (TIOYTOBOTO WM ajpeca
3JICKTPOHHOM MOYTHI);
- YKa3aHue KOHKpETHOU WH(GOPMAIIUH, CYTH MPEJIOKCHHUS, 3asIBIICHUS WK KAI00bI (00pamieHune
JIOJDKHO COJIep KaTh MOJIPOOHYIO0 TEMAaTUKY BOIIPOCa);
- HAJIMYHC JIPI‘IHOﬁ IOAIINMCHU U JaThI,
- TPEIOCTaBJIEHHBIC TPAXKIAHWUHOM MaTepualibl HE JOJDKHBI COACpP)KaTh HEIEH3ypHBIE JHOO
OCKOpPOWTENbHBIC BBIPAXKEHUS, YTPO3bI )KU3HHU, 3I0POBBI0O U UMYIIECTBY JOHKHOCTHOTO JIUIA, a
TaK)Ke YWIEHOB €r0 CEMBH.
[Ipu moctymiieHn#n oOpalieHHss C HApyLIICHHEM YKa3aHHBIX TPEOOBAaHUH TpakKJaHHHY MOXKET
OBITh OTKa3aHO B TMpHUeMe OOpalleHHs O 3aluCd Ha JHUYHBIA TpUeM C 00sA3aTeIIbHBIM
pa3'bHCHeHI/IeM HpI/I‘-II/IHBI OTKasa.

[Ipu nuyHOM TpHiEME TpaXKJaHWUH TMPEABIBISLET ITOKYMEHT, YIOCTOBEPSIONMIUNA €ro
JIAYHOCTb.

3.3. Copepxanue YyCTHOTO OOpallieHUsT 3aHOCUTCS B KApTOYKY JUYHOTO TIpHeMa
rpakJIaHUHA.

3.4. IluceMeHHOEe oOOpalieHHe, NPUHATOC B XOJ€ JIMYHOTO TMpHEMa, MOJJICKHT
PETUCTpALIMU B MOPSJIKE, YCTAHOBICHHOM HACTOSIIINM IOJIOXKEHHEM.

4. IIucbMeHHOEe WK TeJleOHHOE OOpallleHne

4.1. ITuceMeHHOE 0OpaIieHue MOKHO HAIPABUTh:

- o mo4Te 1o anapecy: 152322 SIpociaBckas 00.1., TyraeBckuii paiion moc. MukJsimxa
Ya. Bosxkekas HaGepesxxknas 1.24

- yepe3 mnpuemMHyI0 110 agpecy: 150002, fipocnaBckas 06.1., TyraeBckuii paiion nmoc.
Muxkasiuxa Yia. Bomkckasa HabGepexnas n.24

I'paduk npuema oOpameHmii:

IMoneneannuk- Maruuna ¢ 8.00 — 16.00

Tenedon: +7(48533) 4-43-24

[TonryunTs UHGOpMaIUIO, Kacarolrytocs 00padborku Bamiero odpamenus, Ber moxerte o
tenedony: Teaedon: +7(48533) 4-43-24

4.2. I'padux npuema TenedoHHBIX 00palieHuii:
Ioneneasnuk- Marunua ¢ 8.00 — 16.00

['paxkiaHuH B CBOEM MHCbMEHHOM OOpallleHuu B 00s13aTeJIbHOM MNOPsSiAKe YKa3bIBaeT CBOH
(pamuIHI0, MMs1, OTYECTBO (MOCJIeHee — NMPH HAJTUYNH), MOYTOBBIN ajpec, 10 KOTOPOMY
JIOJIKHBI OBITH HAIIPABJIEHBI OTBET, YBEJJOMJIEHUE O Mepeasipecallii o0palieHusi, u3Jjaraer cyTh
NpeIJI0KEHHS, 3asiBJCHUS HIIN KAJI00bI, CTABUT JUYHYIO OANHUCH U JaTYy.

OOparennsi, B KOTOPBIX HE YKa3aHbl MPEAyCMOTPEHHBIE 3aKOHOJATeNbCTBOM Poccuiickoit
Oenepanuu pamMuivs, UMs, 0OTYECTBO (TIOCTEAHEE — MPHU HATMYHUU), a TAK)Ke MOYTOBBIA aapec
(1 HampaBleHUS OTBeTa B OyMaXHOM BHJE) JMOO aapec SJIEKTPOHHOM mouThl (s
HATPAaBIIEHUS OTBETA B DJIIEKTPOHHOM BHUJIE) K PACCMOTPEHHIO HE TPUHUMAIOTCSL.

B coorBerctBuM ¢ TpeboBaHusimu DenepanpHoro 3akoHa Ne 59-d3 ot 02.05.2006 roma «O
MOpsIIKE paccMOTpeHuss oOpameHuidd Tpaxnan Poccuiickoit @enepanum» He MOAJIEKAT
paccMOTpeHuIo (He JaeTcsi OTBET IO CYIIECTBY IIOCTABJIEHHBIX BOIPOCOB) 00palleHus, B
KOTOPBIX:

- COACPIKATCA HCUCH3YPHBIC 0o OCKOp6I/ITCHLHBIe BBIPpAKCHUS, YI'PO3bI JKU3HU, 30POBBIO U
HUMYHOIECCTBY OOJDKHOCTHOIO JIMIIA, @ TAKKE YJICHOB €T0 CCMbH,

- TCKCT HC MOAJACTCA IMMPOYTCHUIO,



- oOkairyeTcst cyieOHOE peleHue;

- OTBET 110 CYIIECTBY MOCTABJICHHOTO B OOpAIIEHHH BOMPOCA HE MOXKET OBITH JIaH 0e3
pasriameHus CBEACHNUH, COCTABIISIFOIINX TOCYIApPCTBEHHYIO HITH HHYIO OXPaHIEMYIO
dbenepanbHBIM 3aKOHOM TalHY.

5. KoHTpoJb 32 HCNOJTHEHHEM MUCbMEHHBIX H YJIEKTPOHHBIX 00pallleHHii TPpaKkIaH.

5.1. [TopsiToK MMOCTAHOBKK IMHCEM M JJICKTPOHHBIX OOpaIleHHi Ha KOHTPOJIb
OTIPECIIACTCS TUPEKTOPOM IIKOJIBL.

5.2. TlucekMa M 3JCKTPOHHBIC OOpaIlleHHUs, MOCTABJICHHBIE HAa KOHTPOJb, MOMEUYAIOTCS
OTMETKOU «KOHTPOJIb» B PETUCTPAIIMOHHO-KOHTPOIHHBIX KaPTOYKAX.

5.3. OpraHmzanmsi KOHTPOJS, XOJ W CPOKH MCIOJIHCHHS OOpalleHud TIpaxaaH
(GUKCHUPYIOTCS B )KypHAJIC yUeTa CEKpeTapeM.

5.4. [TuceMeHHBIC M AJICKTPOHHBIC OOpAICHHS Tpak]iaH, KO OTBETOB, JOKYMEHTBI 110
JUYHOMY TIpUeMy TpaxaaH (OPMUPYIOTCS B JieJa B COOTBETCTBHM C YTBEPKICHHOU
HOMEHKJIATYpPO# JIeI.

5.5. IIucema u MA

TEpUaIbI 10 YCTHOMY OOPAIICHUIO XPAHSITCS TISITh JIET, MOCJIE Yer0 COCTABISETCS aKT 00
WX YHUYTOXKCHUH, TMOINMCAHHBIN YWICHAMH SKCIIEPTHOW KOMUCCHH H YTBEPKIAACTCS JUPEKTOPOM
IIKOJIBI.



